Information & Recommendation
Here we try to give you some information that maybe useful for your stay in Mallorca.
Suggestions will be gratefully received - but no responsibility is taken for the correctness of this
information.

Traveling by bus or train in Mallorca
Of course, you know that you need at Mallorca a rental car. For
sure?!? Also, Mallorca is trying to expand the network of public
transport. And you must admit that this is getting better, in fact and above all transparent. Just have a look on the website of CTM
- which is now also in English.
Example? Take the bus to Manacor and then the train to Palma in the middle of the city, without any stress and without
searching a parking space.

The official tourist information about Mallorca

Hardly known with tourists, is that the government of Mallorca with its own website appealing
directly to them. Lots of very useful information for and about the holiday you will find here.

Emergency app for Mallorca
In Mallorca and the neighboring Islands exists an emergency app for smartphones and tablets.
Users of the application with the name „My 112“ can be located in an accident or emergency by
GPS. Within seconds, the Balearic control center detects the exact location and can react
accordingly. According to the SEIB is the new service „My 112“ especially for hikers and cyclists for example in the Tramuntana mountains. If there is no Connection to the Internet, the GPS
data will be transmitted via the telephone emergency call. In addition, other users are informed
of the emergency to administer first aid if possible. In addition, photos can be sent via the app.
The GPS emergency system was started already half a year ago in Madrid, next to Mallorca and
the rest of the Balearic Islands, the app can now also in Catalonia, Castile-León and Cantabria be
used. You can download the service in the online store from Google and Apple.

Mallorcarunaway
The „Mallorcarunaway„ app was developed on and for Mallorca. The user has only to focus with
his camera lens on the mobile phone the place where he is currently on his Majorca trip. The app
automatically adds icons to the image that show where museums, restaurants, or other places of
interest are located. An increasing number of municipalities on the island have already expressed
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their interest in being included in the app. The advantage for the user is that the app can also be
used in offline mode.

Doctor / Dentist - Google
Search on Google with doctor majorca english or dentist majorca english and immediately get a
long list of relevant doctors...
This also works with otorhinolaryngologist or pediatrician…

Doctor /Dentist - Porto Cristo - private hospital
Hospital de Llevant
Carrer Escamarlà, 6
07680 Porto Cristo (Manacor)
phone: 971 822 400
mail: info@hllevant.com
www.hllevant.com
GPS: 39.545365 N, 3.329600 E
In the hospital you will find all sorts of medical disciplines – also a dentist!

bank, credit card & more
Banks are usually open from Monday to Friday from 08:00 - 14:00 clock. There are exceptions
that prove the rule.
At the ATMs there is money available around the clock with your debit card. But please pay
attention to the - still partly - juicy fees. For example, as a customer of Deutsche Bank in UK you
are at the ATM Deutsche Bank Spain also a foreign person, the money takes off - with all its
consequences.
The credit card is widely used in Spain and accepted. In most stores, restaurants, gas stations,
etc. you can pay with the VISA and/or MasterCard. With the American Express card, you can
come to one or the other point to problems in the acceptance.
If the credit card is lost or stolen - then cause the block on one of the following numbers...

credit card - American Express
You can report the loss
United Kingdom 0044 1273 696 933 or
Spain 914 004 250 respectively in Spanish 900 814 500.
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credit card - Diners Club International

During office hours from outside United Kingdom dial 0044 1244
470910. In Spain call 900 801 331.

credit card - Eurocard / Mastercard
Contact your card issuing bank. If you have no way to tell your bank the
card is lost, you can take advantage of the global service.
The card will be blocked immediately. Until receipt of the replacement
card, you can supply the emergency cash service with cash.
The current number for Spain is 900 971 231.

credit card - VISA
The multi-lingual emergency service Visa
Global Card Assistance Service (GCAS) is
available 24 hours a day, 365 days a year worldwide.
The current number for Spain is 900 991 124.

public holidays in Majorca
The holidays in Majorca are something special - apart from the general holidays each village still
has its own holidays. You should consider this when shopping and planning excursions.
An overview of the island's public holidays 2019 has been compiled by MallorcaZeitung
(German).

embassies - German Embassy
Calle Porto Pi 8, 3° D
Edificio Reina Constanza
07015 Palma de Mallorca
phone 0034 - 971707737
fax 0034 - 971707740 oder 0049 - 30 181767148
email info@palma.diplo.de

embassies - Austrian Embassy
C/ Paraires 23, principal
07001 Palma de Mallorca
phone 0034 - 971425146
fax 0034 - 971719735
email consuladoaustriapalma@mmmm.es
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embassies - Swiss Embassy
Antonia Martinez Fiol, 6, 3°A
07010 Palma de Mallorca
phone 0034 - 971768836
fax 0034 - 971253320
email palmamallorca@honrep.ch

embassies - British Embassy
Carrer Convent dels Caputxins, 4
Edificio Orisba B 4ºD
07002 Palma de Mallorca
Telefon 0034 - 93 366 6200
Telefax 0034 - 97 171 7520
E-Mail spain.consulate@fco.gov.uk

hospital - Manacor
Hospital de Manacor
Ctra. Manacor-Alcudia
07500 Manacor
phone: 971 847 000 or emergency 971 847 060
hospitalmanacor.org
GPS: 39.57888 N, 3.20848 E
There is an interpreter service and the emergency room
(URGENCIES) can be found on the right side of the hospital.

hospital - Porto Cristo - private hospital
Hospital de Llevant
Carrer Escamarlà, 6
07680 Porto Cristo (Manacor)
phone: 971 822 400
mail: info@hllevant.com
www.hllevant.com
GPS: 39.545365 N, 3.329600 E

farmer's market
Every day of the week is farmer's market - each in different villages. In most markets, food (fruits
and vegetables) is traded. But especially in the season can be found in the markets all the
„holiday heart“ desires - handbags, jewelry, watches and all kinds of souvenirs to take home. The
markets are usually open from 9-14 pm.
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In the major markets, such as in Sineu, Manacor and Campos is also all the cattle stuff for sale.
However - is not always „eye candy“ ...
And it is a matter of honor to deal with the bargainer - you are interested in buying.

farmer's market - Monday
Calviá, Lloret de Vistalegre, Manacor, Montuïri, Caimari, Cala Millor, Mancor de la Vall

farmer's market - Tuesday
Alcúdia, Piña, Artá, Paguera, Campanet, Portocolom, Llubí, Marratxí, Porreres, S'Alquería Blanca,
Santa Margalida, Santa Catalina (Palma), Can Pastilla (Palma) und Pere Garau (Palma)

farmer's market - Wednesday
Andratx (city), Capdepera, Banyalbufar, Bunyola, Deía, Sa Cabaneta, Petra, Santanyí, Colonia de
Sant Jordi (from 17.00 Uhr until October), Sencelles, Sineu, Vilafranca de Bonany, Coll den
Rabassa (Palma), Alcúdia(night market at Paseo Maritimo 18:00 - 23:00 until September), Sa
Coma (night market from 17:00 until October)

farmer's market - Thursday
Ariani, Campos, Consell, Inca, Portol, Cala Egos, Calonge, Es Llombards, Ses Salines, Sant Joan,
Sant Llorenc des Cardassar, Can Pastilla (Palma), Pere Garau (Palma), S'illot (night market from
19:00 until September), Alcúdia (night market at Paseo Maritimo 18:00 - 23:00 until September)

farmer's market - Friday
Porto Petro, Can Picafort, Son Servera, Es Pont Inca, Algaida, Binissalem, Son Ferrer, Estellencs, La
Vileta (Palma), Puerto de Alcúdia (vegetable market at Plaça Cas Vicari, Selva 17:00 – 19:00 until
October), Alcúdia (night market at Paseo Maritimo 18:00 - 23:00 until September), Maria de la
Salut

farmer's market - Saturday
Alaró, S'Arraco, Búger, Bunyola, Santa Ponca, Campos, Costitx, Esporles, Lloseta, Sa Pobla,
Puigpunyent, Santanyí, Santa Eugénia, Sóller, Santa Margalida, Cala Ratjada, (Palma), industrial
area Son Fusteret (2nd hand / jumble sale), Alcúdia (night market at Paseo Maritimo 18:00 23:00 until September), Cala Ratjada (also night market from 18:00)

farmer's market - Sunday
Muro, Sa Pobla, Alcúdia, Felanitx, Porto Cristo, Industriegebiet Marratxí (jumble sale), Cala D'Or,
Valldemossa, Santa Maria, Pollensa, Consell (jumble sale), Alcúdia (night market at Paseo
Maritimo 18:00 - 23:00 until September)
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